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Scanner Handle Utility Setup Instructions. 

1. Run setup.exe. Accept any prompts about trusting software from MobileDemand. 

2. Click Next. 

 
3. Click Install 

 
4. Click Finish 
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5. Open the Configuration menu by double clicking on the orange scan handle icon in the system 

tray (bottom right near clock). The orange handle icon may be in the hidden section. Show 

hidden icons by tapping the ^ icon. 

 
 

6. Check the ‘Activate Scanner’ Box 

 
7. Uncheck the ‘Play Sound’ if desired. 

8. This menu may be closed and the program will return to the icon in the system tray. 
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Pairing Scan Handle to Windows 10 Tablet 

1. Tap the start button and choose settings (gear icon) 

 

 

2. Tap the devices section.  
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3. Tap the Bluetooth section 

4. Locate the ‘Mobile Demand Scan Handle’ device from the list of devices marked ‘Ready to Pair’

 

 

5. Tap the ‘Pair’ button for the Scan Handle.  
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6. Wait for Windows to install the device. The blue light on the handle will light up once the 

connection is complete. 

  

7. Verify that the Scan Handle shows it is connected in the Bluetooth menu. 

 
8. Close any open configuration windows. 

 

 


